
MINISTRY OF TRADE & C0MMERCE (MTC) 

TOURISM SECTOR PRIORITY OCCUPATIONS 

# ISCO 4 Priority Occupation Specialties 
Quantities 

Relevant Qualifications/Course of studies  By 
2027 

By 2030 and 
beyond 

Technicians and Associate Professionals 

Hotels and Resorts (24) 
 

 Chef Chef Chef     Certificate IV in Commercial Cookery  

   Pastry/Baker Pastry/Baker     Certificate IV in Patisserie  

   Bungalow Manager Tourism     Certificate IV in Tourism  

   Business Manager Business Marketing     Certificate IV in Tourism  

1 

Rooms Division  

Front Office Manager Administration and Customer Service   
Certificate IV or Diploma in Tourism major in 
Customer Service 

 

2 Rooms and Revenue Manager Tourism and Hospitality Management   
Certificate IV or Diploma in Tourism major in 
Hospitality 

 

3 Housekeeping and Laundry Manager    
Certificate IV or Diploma in Tourism major in House 
Keeping 

 

4 Reservations Manager Administration and Customer Service   
Certificate IV or Diploma in Tourism major in 
Administration and/or Customer Service 

 

5 Guest Services / Relations Manager Administration and Customer Service   
Certificate IV or Diploma in Tourism major in 
Customer Service 

 

6 

Sales and Marketing 

Sales & Marketing Manager [BDM] Communication    Certificate IV or Diploma in Marketing  

7 Groups and Events Manager    Certificate IV or Diploma in Tourism   

8 Sales Coordinator    Certificate IV or Diploma in Marketing  

9 Weddings / Events Coordinator    Certificate IV or Diploma in Marketing  

10 
Kitchen 

Sous Chef    Certificate IV in Commercial Cookery  

11 Chef de Partie    Certificate IV in Commercial Cookery  

12 
Food & Beverage 

Restaurant / Bar Manager    Certificate IV or Diploma in Management  

13 Restaurant Supervisor    Certificate IV or Diploma in Management  

14 Finance and Accounts Finance/Accounts Manager    Certificate IV or Diploma in Accounting/Finance  

15  Purchasing Manager / Cost Controller    Certificate IV or Diploma in Accounting/Finance  

Bungalows, Guesthouses, Lodges. Tours and Activities [small family-owned and managed in rural / outer island provinces]  

16  Business manager Tourism   Certificate IV in Tourism  

17  Sales and marketing manager    Certificate IV or Diploma in Marketing  

18  Tours / Activities manager    Certificate IV in Tourism major in Tour Guiding  

Destination Management  

19  DMC Manager    Certificate IV or Diploma in Tourism  

20  Inbound / Outbound Tours Manager    Certificate IV or Diploma in Tourism  

21  Events Manager    Certificate IV or Diploma in Tourism  

22  Events Coordinator    Certificate IV or Diploma in Tourism  

23  Sales and Marketing Manager    Certificate IV or Diploma in Marketing  



Under Financial Inclusion Strategy, RBV developing a course on Financial Literacy  

TRADE INDUSTRY 

# ISCO 4 PRIORITY OCCUPATION SPECIALITIES 
QUANTITIES BY 

RELEVANT QUALIFICATIONS/COURSES MTC Agency 
2027 

2030 and 
Beyond 

Technicians and Associate Professionals   

1 Technician Production Manager (Manufacturing) Manufacturing   Certificate IV in Food Science & Technology  
2 Quality Assurance Officer  Quality Assurance   Diploma of Quality Assurance  
3 Inspection Officer  Quality Assurance   Certificate IV in Inspection  
4   ·    Marketing Intelligence 3 5 Bachelors 

DoI 

5   ·    Market Systems Development 2 5 Bachelors/Masters 

6   ·    Data Science 4 5 Bachelors 

7   ·    Geospatial Science 3 5 Bachelors/Masters 

8   ·    Supply-chains 2 4 Bachelors 

9   ·    Information Systems 2 4 Bachelors 

10   ·    Food Science 2 4 Bachelors/Masters 

11   ·    Standards 2 8 Diploma/Bachelors 

12   ·    Micro-Biology 2 8 Bachelors 

13   ·    Inspection 2 10 Bachelors 

14   ·    Econometrics  2 5 Bachelors 

15   ·    Research & Development 3 10 Bachelors 

16   ·    Product Development 2 6 Certificate/Bachelors/Masters 

17   ·    Process Engineering 2 8 Bachelors/Masters 

18   ·    Ecommerce 2 8 Bachelors/Masters 

19   ·    Agro-processing 3 9 Diploma/Bachelors/Masters 

20   ·    Quality Assurance 2 8 Diploma/Bachelors 

21   ·    Public Sector Management 2 6 Diploma/Bachelors 

22   ·    Monitoring & Evaluation 2 4 Bachelors/Masters 

23   Food Technology 3 6 Bachelors/Masters 

24   ·    Policy & Planning 2 4 Bachelors/Masters 

25   ·    Communications & Public Relations 2 8 Diploma/Bachelors/Masters 

26   ·    Geographical Information Systems (GIS) 2 8 Bachelors/Masters 

27   Economic Development 2 6 Bachelors/Masters 

28   ·    Digital Marketing/Trade 2 8 Bachelors 

29   ·    Standards 5 10 Bachelors/Masters 

VBS 

30   ·    Food Science 5 10 Bachelors/Masters/Phd 

31   Food Technology 2 6 Certificate/Diploma/Bachelors 

32   ·    Micro-Biology 4 8 Bachelors/Masters 

33   ·    Inspection 5 10 Certificate/Diploma/Bachelors 

34   Auditing 4 8 Diploma/Bachelors 

24  Data Analyst    Certificate IV or Diploma in Data Management  

Department of Tourism/Vanuatu Tourism Office  

  Standards    Certificate IV or Diploma in Tourism  

  Cruise    Certificate IV or Diploma in Tourism  

  Agri-Tourism    Certificate IV or Diploma in Tourism  

Department of Ni Vanuatu Business/Cooperative 

  Auditing    Certificate IV or Diploma in Accounting/Finance  

  Business Management    Certificate IV or Diploma in Marketing/Management  



35   ·    Metrology (Physics) 3 6 Bachelors/Masters 

36   ·    Process Engineering 3 6 Bachelors/Masters 

37   Quality Assurance 5 10 Certificate/Diploma/Bachelors 

38   ·    Project Management 5 10 Certificate/Diploma 

VAMU 

39   ·    Data Science 3 6 Bachelors/Masters 

40   ·    Negotiation 4 8 Bachelors/Masters 

41   ·    Ecommerce 5 10 Bachelors/Masters 

42   ·    Finance Management 5 10 Certificate/Diploma 

43   ·    Monitoring & Evaluation 4 8 Bachelors/Masters 

44   ·    Policy & Planning 5 10 Bachelors/Masters 

45   ·    Econometrics 6 12 Bachelors/Masters 

46   ·    Research & Development 4 8 Bachelors/Masters 

47   International Trade 6 12 Bachelors/Masters 

48   Public Finance Management 3 6 Certificate/Diploma 

49   Economic Development 3 6 Bachelors/Masters 

50   ·    Finance Management 2 6 Bachelors/Masters 

CSU 

51   ·    Public Finance Management 2 6 Bachelors/Masters 

52   ·    Monitoring & Evaluation 6 12 Bachelors/Masters 

53   ·    Policy & Planning 1 3 Bachelors/Masters 

54   ·    Public Administration 1 3 Bachelors/Masters 

55   ·    Communication & Public Relations 2 4 Bachelors/Masters 

56   ·    Standards/Compliance 3 6 Bachelors/Masters 

57 
  

·    Procurement/Infrastructure Project 
Management 

2 
6 

Bachelors/Masters 

58   ·    Auditing/Account 4 6 Bachelors/Masters 

59   ·    Econometrics 1 4 Bachelors/Masters 

60   Public Sector Management (HRM) 2 4 Bachelors/Masters 

61   ·    Geographical Indication 2 4 Bachelors/Masters 

VANIPO 

62   ·    Intellectual Property Law 2 4 Bachelors/Masters 

63   ·    Trademark 2 4 Bachelors/Masters 

64   ·    Copyright 2 4 Bachelors/Masters 

65   ·    Public Sector Management 2 4 Bachelors/Masters 

66   Research & Development 2 4 Bachelors/Masters 

 


